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Visit us   
atchat.com.au/at-mentor

Accept, Agree  
and Connect for you

Initial enquiry   
and booking form

AT Recommendations and Choice
Written Support 

Team Review   
and Confirmation 

at.chat@ilaustralia.org.au
(08) 6202 4728

Find out about the full 
mentor service and meet our 
AT Mentors online. 

You can make an enquiry 
or send us a booking form, 
obligation free. 

Our team reviews your 
request and we confirm 
the next steps with you. 

Once you choose your AT 
solution, we will supply a 
Letter of Advice for your 
use of NDIS funds.
Easy peasy. 

After our chat, we research 
options and get back in touch 
to provide you with details of 
our findings and discuss 
your choices.   

We send you a quote to you 
to accept, along with a 
Service Agreement. We can
then make an appointment 
to chat through your request.   

Your

in

service

6 easy steps
Providing help to navigate the world of assistive technology (AT) and the NDIS


